
Do you currently have a DSL service?          Yes            No.  

If yes, Current Provider: 

Current Account Number:  

Telephone number DSL service is to be connected to: 

Service Address:       	

Suburb:     	 State:           	 Postcode: 

Do you require a Static IP Address?          Yes           No

1st preference of username:	 @fonebox.com.au    Password:

2nd preference of username:	 @fonebox.com.au    Password:

3rd preference of username:	 @fonebox.com.au    Password:

Office Use Only

	 Dealer Code

	 Sales Agent

	 Credit Check	 Rep 

	 Date

Lodged with CS

1. Customer Information

Company/Business Name (as per ACN/ARBN)

Trading As (if applicable)								        Years Trading

ACN/ARBN	 ABN

Contact Name	 Contact Position	

Date of Birth (Sole Trader Only)	 Drivers License (Sole Trader Only)	

Contact Telephone	 Fax 	 Mobile

Email Address	 Website

Accounts Contact Name	 Accounts Contact Position

Accounts Contact Telephone	 Accounts Contact Fascimile

Accounts Contact Mobile	 Accounts Contact Email 

Site Address

Suburb	 State	 Postcode

Postal Address	 Suburb	 State	 Postcode
(If different than above)

2. service details

ADSL APPLICATION FORM

1

If you already have a Fonebox account 
please enter the account number
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3. ADSL SERVICES REQUESTED 

ADSL Speed:	 256/64	 512/128	 1500/256	 8000/384 	 512/512

ADSL Plan Code: 	 Included MB:       	 Monthly Fee: $

4. INSTALLATION DETAILS

New ADSL Service

Set-up Charge:           $99.00              Other $	 Installation Fee:          $

Churn Existing Service

Churn Charge:            $49.00              Other $

2

5. MODEM DETAILS

           No Modem Required – Brand and Model of Existing: 

           �Single Port Modem Required (Ethernet connection only) $                         

Single Port ADSL Modem (USB & Ethernet connection) $

           �4 Port ADSL Modem (Ethernet connection only) $                                 

4 Port ADSL Modem (USB & Ethernet connection) $

           �4 Port ADSL Wireless Modem (Ethernet connection only) $                                 

4 Port ADSL Wireless Modem (USB & Ethernet connection) $

           �Other (Please state)

           �Modem Configuration Required - $20.00             Modem Configuration Not Required

           �Modem Delivery Required - $20.00             Delivery Not Required – Customer to Collect

Delivery Address: 		   

Suburb:	 State: 	 Postcode: 

           �Filter Required   Number:                                      Charge: $                                           Filter Not Required 

           �Splitter Required    Number:                                    Charge: $                                        Splitter Not Required

(See ADSL Rate Card)
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6. ONSITE DETAILS/ FURTHER DETAILS

Contact:	 Mobile: 

Notes:

9. AUTHORITY TO PROCEED:
By signing this application form I am authorised and agree to the terms and conditions in this contract and apply to Fonebox Australia Pty 
Limited (ABN 35 002 071 427) “Fonebox” to supply my telecommunications services “services” as selected on this account application and 
acknowledge that:
�Fonebox will provide these services subject to the selected network carrier/s/provider/s “provider/s” accepting the application based on 
geographical and technical availability. 
a)	� The customer will indemnify Fonebox from all liability arising from any service disruption; cancellation of service and suspension of 

service for any reason.
b)	� Fonebox will provide the service/s based on the pricing plan and customers configuration as detailed in the technical specification 

annexure/s attached to this agreement.
c)	 I authorise Fonebox to conduct  a credit check to assess the credit worthiness of the application 
d)	 Fonebox will treat all confidential details as require under the Privacy Act.
e)	 Fonebox’s credit company and the provider/s may exchange your account information under this agreement.
f)	 The service will be provided subject to the provisions of Fonebox “client terms and conditions”.
g)	� I acknowledge I am responsible for all charges from my current provider up to the point at which the transfer to Fonebox takes place.
h)	� I declare I am not bound by any contract with my current provider and I am responsible for any exit charges from them 
i)	� I agree to be bound by the “client terms and conditions”, which form part of this application posted on the Fonebox website  

(www.fonebox.com.au). 
j)	 Where the service is activated and terminated in a part billing period, charges may apply on a pro rata basis.
k)	� I acknowledge that should I wish to move my services away from Fonebox it is my responsibility to action 

the churn to another provider
l)	� I further acknowledge I remain responsible for any charges by Fonebox until the churning provider has migrated my service to them

Authorised Signature:                            			   Position:

Name:                                                  			   Date:

7. billing and payment options 

Paper Summary Required ($3.50 Applies)	 Email PDF to:

Direct Debit	 Credit Card	 Other (please specify)

8. direct debit/credit card facility 

I/We request and authorise Fonebox Australia Pty Limited (ABN 35 002 071 427) “Fonebox” (Direct Debit User ID 
315287) until further notice to arrange payment for services supplied by Fonebox from my/our nominated Financial 
Institution account (detailed below) on or about the “Due Date” on a monthly basis and I/we agree to the terms in 
this Direct Debit Service Agreement.

Financial Institution (Bank) Name	 Financial Institution Branch

Account Name	 BSB	 Account Number

Card Type	 Visa	 Mastercard	 AMEX 	 (3.5% Surcharge Applies)

Card Number	 Expiry Date	 /	 CCV

Signature	 Name	 Date
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